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qm-1/Part-1

iz, sqr{Frigffi0ssrr (wq{qr-01 t0sils) t t$fisrq3TMt rv&*!y{+
ftq oa .iq p*rtfta t r v&* Irrq + wt fu 3rRrqtilq tTq *qr s0 vq t r

Note : This part contains 05 questions (Q. No. 01 to 05). AII questions are compulsory. Each

question carries 04 marks. The maximum word limit for each question is 50 words.

m aftfd<+qtq*rq*nt i ftfuq t

Write five dreams of Sri Aurobindo.

FFqfrqr t 565q) o4

(Word Limit: 50 Words)

s(r6rur qP{a 3TFqfr nfr aelr qd6R qr ss* vr+rq ff qrqr d t Grq frqI : s0 rrq) 04

Explain strength of attitude and its impact on behaviour with example.

(Word Limit : 50 Words)

trsynrffi*{Eriit.$erftsr, }q6,e6'rqufqffFqq,,*SqI : 5616q) 04

Describe the significance of value of integrity' in context of Public Administration.
(Word Limit : 50 Words)

.tftrs'dr *{ {fl} qi erfrvt gs HTer ft tqgr qrm t, ffiT*.{ dq qq t urrn qT q{rq

y{rT{FrtFrrc}+Erttqqf ffffit t"fuuftfffqq I Frqtftm: soqrq) 04

"Ethics and values are frequently conflated, especially when discussing how to combat

comrption or poor administration." Comment. (Word Limit : 50 Words)

I [P.T.O.
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5 "rTr&rftdr 3ftrsTftdtd qtqf{.qq., 3}sTWt, N-*t sfu gnnm 6a =nfr< 
aQn ngErq slfr

s(fiR + ftq aEfi qfturFq yrq q-ti + ftq mr+ qr+r qrRq 1,' ffi ffftq r

Gr-qfrqr t 56qrq; o4

"Public Officers should be innovative, objective, professional and efficient and work to
get better result for the community and the govemment." Comment.

(Word Limit : 50 Words)

r{FI-2lPart-2
s{T t{Fr fr gffi t0 vsT (wq {i@T-06 t ts ds) t I qrfi }rrq 3ftrd t r :r#* vrq +
ftq ot 3i*, t{qtfta t r y#*.wq t em tg 3Tk*-dq {r6E frqT 100 yrq i I

This part contains 10 questions (Q. No. 06 to 15). All questions are compulsory. Each
question carries 08 marks. The maximum word limit for each question is 100 words.

*c,

Note:

6.

7

t{rtthq qqnil + Ben;T fr rrqr trq+{{ {rq + xgu *rrcn 6'r rdq ffPqq r

({l6Efrqr, 166Vq) 08

Point out main contributions of Raja Rammohan Roy in the upliftment of Indian
society. (Word Limit : 100 Words)

3nqraF FqIPT ttd$m Hr t ? Hr t oTTgks q+r if yri'Fr* t Z Gr6E frqr r 16s vq) 08

What are the cardinal virhre ethics ? Is it relevant in the modern time ?
(Word Limit : 100 Words)

8. {ftftS* squ'n "fiftqs6 sfltrqryrt" ? eut{ffftilq I Grq*ftqt: 100{t6O 0s

According to Gandhiji, "what is the ethical conduct" ? Illustrate them.

(Word Limit: 100 Words)

'E$rcH' + ftTq 3Trqgrs lffs si {rqffifffi 3TFqFdit s'r qsf{ fffte r

Gr-q*fl: 100lrq) 08

Describe the essential moral and political attitudes required for 'good governance'.

(Word Limit : 100 Words)

10. g{ns{ + fuq +s tf,s i ytrfiF gur 6-r E\n Tndwf qr;rT lndT t r fttqq st r

Gr6Erftfi r 1s6{160 08

Empathy is considered an important disposition in a civil servant for effective
administration. Comment. (Word Limit : 100 words)
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1 1. +s +qdt fr ft-ttn$ qd6n *} t6+ + iltdtsT qu{q ffftilq t Grq frqr : 1ss lrq) 08

Describe the ways to prevent non-ethical behaviour in civil servants.

(\{ord Limit : 100 Words)

tz. ffus gPcqr sqrrrr * xgu frqH Hr t ? qs ftTFdm ies fi ir6 Tf,t {tqq t

Grqrfrqr t lggYr6o 08

What are the main steps of ethical dilemma approach ? Answer as a civil servant.

(Word Limit : 100 Words)

13. ..+s ffi 
"1mrdfr 

Gii 3ft d&flfts ftGkit.6l st?Fr qr+r erioq, skd yBtqr ghtrfi
q.cfr qrRq *r qm'ra 3Tftr*.rfr ff GTr s(fr qrRq q" ffisu1ffFqq t

Grqfrqr: 1nstrq) 0s

"Civil servants must comply with legal frameworks and Constitutional Principles,

ensuring due process and protecting individual rights." Analyse.

(Word Limit: 100 Words)

t4. .m S mq5 + ir*ew Si 4ffis qrmrfl + ft{q 3il-d sT.iRu vnrq srff q;r{

ms{rurftwrfuqrfrq r"6e;qffqrqrot t Grq$qr r 166ryq) 08

"Good corporate governance should be part of any company's game plan for resilience

and long-terrn success." Explain the statement. (Word Limit : 100 Words)

15. ..{rRT{ fr {Hqqrfi fi ei-dqr'n sr dffiS Bq lfos qqqit * qrs{ aen rruttrR qq sf,r +

gd'rtq-qltt r" 3rfr{ff"rssqtnrgrx I GrqSfi: 100rnq) 0s

"Probity in governance refers to the adherence to high level ethical standards and the

avoidance of comrption and abuse of power." Critically explain.

(Word Limit : 100 Words)

3 lP.T.O.



rTIrT-3/Part-3
*e, E€ qrr t gE t0 ssT (wa riwr-16 i 2s ils) t r q$ yfi 3rffi t r y*.r IRq +

fuq to ilis f{qina t r xt+ srq * m fu 3Tksfrq rir< frqr lso rrq t I

Note : This part contains 10 questions (Q. No. 16 to 25). All questions are compulsory. Each
question carries 10 marks. The maximum word limit for each question is 150 words.

16. 3r;rfg1q tfr*-dr * qi gilqrq Hr t ? qrcrn fffuq I Grq frqr : 15s {rq) t0
What are the New Dimensions of International Morality ? Illustrate them.

(Word Limit: 150 Words)

t7 . v{rqfrq ulqT t 3{FT rTrgrrqir gk ffi r+q f*.'€ *nr ott ? GrcEfrfi : 1s0 {rq) r0
How will you use the emotional intelligence in the administrative functions ?

(Word Limit: 150 Words)

18. 3TW6-1 3TQf mr(aen$?ilot*sit*1{m 3Tftqfrqf erhrqrda, tfrqTfrq I

Grqsfl r 156qrq) l0
Conceptualize aptitude and explain which aptitudes a civil servant must have
necessarily. (Word Limit : 150 Words)

19. qrmfrq' vrrrq 61qftt{rkd fifcrq r srqrks vtrrq sfu 3r{Tq E6'r '+A qqrcil - +A rr6j$,
3TfuEnqfivrcnifqqr+{qrrt ? Frqsqr, 15syrq) t0
Define social influence. What is the contribution of social influence and persuasion in
'Beti Bachao - Beti Padhao' abhiyaan ? (word Limit : 150 words)

20. 'E 3d{fr trraapfi ff wr qt Tfr Tflr qr6dr r I sr*r 3q*rr HT{T qrf,il { e+or 3rriq +{r
qr{f,r {, w qt fuhur 6-trTI qr6dT { t' r+r+rcr* gk + e}F'M { vs emaq * qq/frqq it
3Tq{ril+{frq I €rq$qr: 1s0{Iq) l0
'I do not want to be at mercy of my emotions. I want to use them, to enjoy them, to
control them.' Comment by giving your logic in favour of / against this statement, in the
light of emotional intelligence. (word Limit : 150 Words)

2r. "q111 sr 3Tfust-r 3tfufuqq qrsqf{s srftffiwif + ft{irur t rrr qrrrftqif * q*{r }
3Tfu*.R + qEiE it fffq 3fr{ ffif{qikd 6(trr t, drF$ y+s q&rks yrnr*tur + 6rqT
fr qrqRfdr 3fr{ qqrqtfr qi q6rfl f+n qr q* t" ffiqq fiFsq I €rq frqr : 1s0 {rq) t0
"Right to Information Act sets out the rules and procedures regarding citizens' right to
information under the control of public authorities, in order to promote transparency
and accountability." Analyse. (word Limit : 150 words)

22. rey[ltln 3TrRfs fu+.rs ol qs 6cdr t *t qqrdr t aen 3T€FrFrirT, ,tftfr, Tnqrks fo{M{ 3fr(
qqfq{,rnq sq{qr +1 qff{ q+rar t l" 31rSqq;;qq; sq t enqr qt t €FE rftqr , 15g {160 l0
"Comrption destroys and represses economic growth and makes inequality, poverty,
social division and environmental problem worse." critically explain.

(Word Limit : 150 Words)
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23. ffifud *6lur dr snqffis qBq aerT ss+ tr+ ftrd rr} wit *'t str< {tqq :

twdrlr, 15gxyq; to

rrq qftsr+ frrrFT fr *-$ em t arRr*rfuftq{ UEFrR + 3ntq o,n} qr G t t f,r{t{q
qrfr s'd, tru qqr q,tt 3fr( Ms qffic t+ iS shqtgitfi {setfr *t rrca ffir}si
t enern q( q.rq ft;qr qr rar t t

gs' dMI ttri { ?16 qilr qor t fs fuTrrr + o,,,{ sTRffiIt eft e66 qq ++-{ t0 +.il
q} drqfrq 3ft ffiq qtrffic qrfi er G t S q d +,q t 3*{ q 6 s{t E*ar+s rfr t t

gq qqF{r 16 t f6 fu{r sP{d qiq + ffis €trffic afrt EIsEi'r mr{t+q qrfr A G
t, ffi rrq if dffiBT1fi iqr q.aft qr rfi t, qrq d 3rffid dftdtt tffi E6'r U'r*H
o.d qre erta qrfrrq] *1ql $ fum rS t, ffi nq *1 3Tlftls 3sffiq $ d ror t t

yFf : 3rrrT F{T Hrr€IT mr qui*+ deIT 3nq i;s ott i
(a) A* frrrn fr drsfrq *{ Ms qtrffi qrt +t+ ff vi*..qrgfi n qrrqRfdr 3frt

qEnqt61 *l qarqr qr s+rr t i 6nq fr+r . 66 qlq)

(b) ;sr odr *ldfr *RqT sfrt r*5 fuFrfr i* gqrq tqrTn il verqR + nifra *.,ti
frq*qdv*.tt i Grqfir. oow)

(c) tffi +fr *1 ffi *r rrqe t gqR dr+ + fuq fs{ u-qit 6} nrtf+.qr qtrr
qrRq ? Grq$qt: rorm)

Study the following case carefully and answer the questions that follow :

(Word Limit : 150 Words)

For many years, officials in the state transport department have been accused of
comrption. Processes such as issuing licenses, collecting taxes and granting fitness

certificates are marred by bribery and the handling of false documents.

A recent report has revealed that many officials and employees of the department

are taking bribes to issue licenses and fitness certificates to individuals who are neither
qualified nor have legitimate documents.

The main problem is that fitness certificates and driving licenses are being issued

without proper verification, leading to an increase in road accidents in the state.

Additionally vehicle owners who are irregular in paying taxes are being given undue

exemptions, resulting in financial losses for the state.

Questions : How will you solve the problem ?

(a) How can transparency and accountability be enhanced in the processes of issuing

licenses and fitness certificates within the department ?

(Word Limit: 60 Words)

Can strict laws and technological surveillance measures effectively control
comrption in the department ? (Word Limit : 60 Words)

What steps should be implemented to curb tax evasion and improve revenue

collection ? (Word Limit : 30 Words)

(b)

(c)

5 lP.T.O.



24. *qES- I
g* VR fts vrtt * qrs Ern$ ,r$ I pryft+ trf i ffiq wcrqr q{d r{s"r ffiq 3ffilfr

ot frqr rtqT I .rrcr Ffid fr *{-{il{ fr rq ffi Us g$ A sHFrs 3TqRrs t q'nq .rci rgr
tnt crrn r eTrird { d$ + sm} t Tr{tr${, $r+{, v65T fuo}'o,n, ftilsS rwur $n 3+r

str.il sft{m n+rq o}rif * qr+rq qt qg} Errn I $d: Frrft{ dt'iti qq 3Ti+ifi f+,q sffr

wiz ;n1 g.< T< q.d ff qtr fi r gTi+f,+t t q-rd{ Er+er 3rkT-Erqt d rr$ r 3rdqq gfrq
vqTrs{ i q-& H-fl 3arq r (,ilrrtff *e-gun ff il.'r6 t sc+"n t grR fud wiz +1q< ad
+ 3nt{r t fqq r fua w A r$ r vs0 cga d}rit ol ts'nr qierT rrqr I Er.rT ffiq Hrezr

wn fr rrqr r *r$ T{+ q€+i fi ftrwr q Fneq vr xFaqm yrm qsr r frfurr qe qr} t
qkqn + qqstw xFaqd 3r{fi E3n | 3nq {rsr s(sn it ss fr* * ur+rq-3lftffi d} + Tre

gs wren iil wrTrrrr ArS stt ? f{E{ ffi * qq-ftqq fi il+ qfrq :

Grqfrfl: 15sffi)
(a) qqfE{ur-g-d{Erkiqfi 

ED t Grq$qr : oo qrq) 04

(b) qt{ + qrrftEitff 3{TRfs qwqreit *} earq il {q+ fi Efu t Grq frqr : 60 rq) 04

(c) v{ilnF*.*Rsnalq+rqrc}ffEfti Grc(rftqr: roqrq) 02

Case Study - I
A sugar mill unit was established close to a city. Local people objected to it but their
opposition was brushed aside. When the unit started its full swing cane crushing, there

was lot of pollution caused by industrial effluents. Buming of bagasse in boilers
produced nitrogen, carbon, sulphur affecting the health status of people. However, it
led to series of agitations by local people demanding immediate closure of the plant.

Agitations created law and order problems. So stern police action was taken. Due to lot
of public screaming, state government ordered the closure of sugar mill plant. Mill was

closed. It resulted in lot of unemployment badly affecting financial health of employees
and consequently affecting the health and education of their children and other family
members who were dependent on sugar mill for their livelihood. As an officer-in-charge
in State Govt. in that area, how will you solve this problem ? Give your argument in
favour of / against following options : (word Limit : 150 words)
(a) From perspective of environmental responsibility. (Word Limit : 60 Words)
(b) Perspective of financial problems of local people in the area.

(c) perspective orpubtic administration. $::::lil:, ::#::::l
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2s. *qs6-r
gnq q+. qkg Hls +{s t t snrft qs 3TRrfirt fra ega t6rft {, arrm qIIT nqq rfi Kr
q,rft i eFfi E+{n 3rq} 3ftflT{til *t ffi q ffi qrd * ffiq Afi d6{rtr{ s'f,*,r {+ffi
ffi t I *r qS 61 ffi €ft t I 3nir'rn g,rqfw fr ffi l:6fi t efu qrq q.G sqq

ftr* M ql rnrFl qrn qrrft t r ern +$ qPff oTftrfirfi mr{ gr qdl q.rer fr rc &rirT

3ilFtFT rft u,tfr t t mq qtt m 3T;.FI qsqrd rie | "6s Er of - qrt 5€+ ldq $B 1n

q,tnq+" rvsed{€}+tFnur, snrfrfu ed,{rtqgETdqrt r

ss+fi+qrtfi eilqwrffiu'rlwgrntilt i Grqfrqr, 156qrdC t0

(a) 3rftrfirfr+ 3iil-fqtflrnqffiqriq *t qrqmq{tRfigqnfiqwat r

(b) BTftrorfi + fr€'q tdr f+qq] q,l riteur t

(c) yt*rft 3Tftffirt +1 venwrso invt 3rtrnq +1q{qr d}kd e,,cft #dq I

Case Study - II
You are a senior civil servant. One of your offrcer friend is hard working, completes her

work on time but always demoralizes her subordinates by blaming them for one or the

other thing. She keeps everyone on toes; often she shouts on her officer and wants to

just follow the blue book while working. She also insults the junior officers if one fails

to get the things done. Her only mantra to work is to "get the things done - whatever it

takes". Due to this bossy attitude, your friend is not liked by the subordinates.

What action you suggest about her attitude ? (Word Limit: 150 Words)

(a) Officer's inter-departmental social ties and voice behaviour need to be improved.

(b) Alignment of service rules with the officer.

(c) A government servant should communicate information in good faith to another

subordinate.
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